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QUESTIONNAIRE

In order to determine how to improve our services and better meet your expectations, please fill out the form below and return it to us.
Please circle one choice regarding our service to you.
	 
	HOW IMPORTANT
	HOW SATISFACTORY

	[image: image1.jpg] 
	Unimportant
	Somewhat important
	Very important
	Unsatisfied
	Somewhat Unsatisfied
	Very pleased

	
	1
	3
	5
	1
	3
	5

	Ease of reaching the person in charge for arranging shipments.
	
	
	
	
	
	

	Picking up your order/goods on time
	
	
	
	
	
	

	Time taken from pickup to delivery
	
	
	
	
	
	

	Ease of working with Kocatas documents
	
	
	
	
	
	

	Pricing system
	
	
	
	
	
	

	Clarity of explanation and fairness when circumstances dictate that prices must rise
	
	
	
	
	
	

	Your communications being attended to
	
	
	
	
	
	

	Receiving support and solving the problem when they occur
	
	
	
	
	
	

	Efficiency and speed in solving your complaints
	
	
	
	
	
	

	Our steps to prevent these complaints from recurring
	
	
	
	
	
	

	Degree of satisfaction with our service
	
	
	
	
	
	


Thank you for your time.  We are hoping your answers will enable us to improve the quality of our service to you

Company

:

Authorized
:

Date


:
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